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Dear Funding Applicant, 
 
In order for us to approach your private health insurance, Medicaid or Medicare, you must 
submit all of the information needed to process your claim.  This information is listed on the 
attached Funding Checklist.  Please note that incomplete information can significantly delay 
the shipment of your device.  The Funding Checklist is provided to help you keep track of 
what material is needed. 
 
Please Note:  Medicare will not fund a device for a patient receiving Hospice Care or living 
in a nursing or long term care facility.   
 
Once you have collected all of the information, forward it to our funding department.  Please 
hold on to your paperwork until you have everything together then submit it all at once to:  
 
Tobii ATI   
Funding Department 
333 Elm St. 
Dedham, MA 02026 
 
Our Funding Department will process the claim for you through your private Insurer, 
Medicare or Medicaid.  Please be aware that you are responsible for paying the required 
co-payment up front.   For Medicaid and Private Insurance, we will need to obtain prior 
authorization/pre-approval before the product can be shipped to you.  The authorization 
process normally takes three to five weeks. 
 
If you have any questions regarding the process, feel free to contact us at 800-793-9227 
Monday through Friday between 8:30 A.M. and 5:30 P.M. Eastern Time. We can help you 
through the funding process. 
 


